W=z The NewDPCS How TO RDR OR UNWIND VEHICLES

Introduction

There are 3 different ways to RDR a vehicle: 1. Selecting a vehicle from the Vehicle Inventory screen to RDR, 2. Using the
Quick Entry RDR screen 3. or manually entering all the deal information; such as a Dealer Trade done in OMS that does
not display in your Vehicle Inventory.

What You Need to Know

1. If you have a Salesperson or F&! Manager that does not display in the dropdown, your System Administrator needs
to confirm 3 things concerning the user’s Dealer Employee #: 1. The Dealer Employee # (including any lead zero’s)
in your DMS must be EXACTLY the same as the 2. Dealer Employee # in NNAnet.com and 3. the Dealer Employee #
in Virtual Academy. If these numbers are not the same, Surveys, Incentives, system data, etc. will be affected.

Note: Updates to NNAnet.com are processed in a nightly batch. Updates to Virtual Academy and their sync to
NNAnet.com can take up to 72 hours; therefore, changes made in NNANet will show in DBS no earlier than the
following business day.

2. Vehicle trades are done using OMS and the results are immediately reflected in OMS but inventory updates into
DBS occur every 30 minutes. If you have completed a vehicle trade in OMS, this vehicle may not display in your
Vehicle Inventory for up to 30 minutes; however, you can still RDR a vehicle that has been recently-traded even if
your DBS inventory does not yet show the vehicle. This document will cover the steps on this RDR process.

3. RDR’s cannot be submitted to the Nissan Host after 10 PM Central time (except on Sales Close which extends the
time to midnight Central time). RDRs submitted after 10 PM Central time will not be processed and you will need to
resubmit them the following day. The Nissan Host will be back on line at 5 AM Central time for RDR submissions.

4. RDR a Vehicle From the Vehicle Inventory Screen:

1. Hover over the Sales Menu.

Jﬂ_ 2. Click Vehicle Inventory. The Vehicle Inventory summary screen
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Note: To quickly find the vehicle you wish to RDR, use one of the Filter By options, such as, Stock Number, Serial
Number, Sales Status, etc., and then click the Search icon.

continued...
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RDR a Vehicle From the Vehicle Inventory Screen continued...

1.

Click the Action menu, and then click RDR Vehicle. The RDR Vehicle screen will display
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le: * v = . : 597857
Type of Sale: * | ™~ % The field is required Stock Mumber: | 50735
= SRS
Sale Date: ™ [11/07/2015 Model Code: | 13215
Salesperson: * [MCCARTHY, ~] Model Description: | ALT 2.5 Sy CV
Fal Manager: = [slinge ™~ Model Year: | 2015
Security+ Plus Contract: * N0 [V] State/Province: "[pA | V]
Spanish Language: * [NO I~
Customer
Titde: * ] Q = Required Field
Name: * [ Josephine ] [a ] [manley [ |
First MI Last Suf.,
Company:
Address: * [ 123 Main Street ] [anytown | PA |V
Street City State
Zip Code: * | 15205
Phone: * [ 412-812-1000 ] ] [x]
Daytime Ext. Evening Ext.
Email: * [ joann@email.com x|
vehicle Detail | | view Incentives Save

Note: If you selected a vehicle that has a status of Deal Booked or Deal Open, the RDR Vehicle screen displays with
the data fields prepopulated with the information from your DMS.

Note: Any field that displays a Red “X” Circle indicates the information is required and will need to be completed or
corrected before submitting an RDR.

Note: By selecting the Automatically print an RDR confirmation after submission? check box (located on the upper
right of the Summary section title), the system will automatically send an RDR Confirmation Detail Report to your
printer.

If needed, at the Deal field, select the deal you want to use for this RDR. Multiple deals can be associated to a single
VIN. If the deal is not listed, you can manually create an RDR by typing all the required information on this screen.

At Type of Sale, click the drop down to select the desired sales type. (Complete the Finance section if the Type of
Sale is Lease.

If needed, edit or complete required information (noted by a Red “X” Circle).

continued...
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RDR a Vehicle From the Vehicle Inventory Screen continued...

5. Click Save. This will show if any information is incorrect or missing.

6. Click Submit to send the RDR to the NNA Host.

7. A message displays stating that the submission of the RDR to the NNA Host is in process. This may take a few
seconds to complete.

8. Once the submission process is complete, a response will display in the Summary section. The DCS will change the
vehicles status to Retailed or Rejected immediately after the RDR acknowledgement is received back from the NNA
Host.

9. In addition, an RDR Detail Report will automatically be sent to your printer.
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Status: Retailed

Status Date: 02192013

SALES REPORTING FOR DEALER 2909

DATE 02/19/13 TIME 11:23 2909 REPORT NO. NISSANET - R2 --- NISSANET - RETAIL SALES REPORTING ---
Heat Ackmowledgement: VEHICLE SERTAL PREFIX COMMENTS 485727 1N4AALIAPS5DN *** RETAIL SALE ACCEPTED *** END OF RETAIL

Casl:  [34418|Open|01/18/2013[BLACK =] VIN: | INEBADECOCNILES = Required Field
[ Type of Sale: * [0 = Retail Sale =] ] Stock Numbar: | NZ333
Sale Date: ™ Model Cade: 35812
Salesparscn: * |_5'tr|1 5 ROS] ;l Model Drescription: TT PRO-4X CC
F&I Manager: * lstr“ = ROS) ;I Modal Yaar: 2012
Spanish Languaga: * |r.o _:J Stava/Provincg: lD
S —
Tithe: * [& = ms. =] = Required Field
name: * [ BROOK ] ] [Euack ] | |
Firse
Campany!

Addrass: * [ 123 Main Straat

Submit RDR in process... Please wait.
Strest

2ip Coca: *
Phone: * | £15-423-4538 | [ T [EITSz3-353F 1 T

Daytime Ext. Evaning Ext.

Emsil: * [ nene@nons.cam |

| Reparts | I Wehicle Datail | | iew Incentives Save ISuI:rnitI Delete | | Cancel '

What Happens...

Once you Submit an RDR, the VIN is added to the RDR History screen. A Retailed vehicle will be removed from inventory
with the next inventory update. These updates are not real-time, they occur every 30 minutes throughout the day. So,
you may have to wait a maximum of 30 minutes for your inventory to refresh and display accurate counts.

Please contact: DCS Support Center at 1-855-699-0747 or NissanDCS@hpe.com if you have any questions Page 3
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About the Quick Entry RDR Screen

Use the Quick Entry RDR screen to streamline and quicken the process of RDR’ing vehicles. This screen also allows you
to RDR a Dealer Trade done in OMS that does not display in your Vehicle Inventory (the vehicle inventory update batch
file only runs every 30 minutes) by typing in the VIN and manually entering all the deal information.

Quick Entry RDR Screen: RDR One or More Vehicles

1. Hover over the Sales Menu.
2. Click the Quick Entry RDR link. The Quick Entry RDR Vehicle page displays.

Home Sales Office

Sales Service Parts Office Administration Thursday, November 19, 2015

Wehicle Inventory

Inventory Search | sales: Quick Entry RDR: RDR Vehicle T

Batch RDR

¥ Automatically prnt RDR confirmation after submission?
Status: Open

Status Date: 1171972015

1. AtFilter By, select VIN, Serial Number or Stock Number, type the corresponding text and press Enter. The RDR
populates with the deal information transmitted by your DMS.

Complete all Required Fields and validate that Vehicle and Customer information is correct.
Click Save.

Click Submit. The RDR is sent to the Host and you will receive a “successful” or “rejected” response from the NNA
Host.

Note: You will remain on the Quick Entry RDR screen; the screen will clear and your cursor will be positioned back
to the Filter By fields so you can quickly RDR the next vehicle.

| sales: Quick Entry RDR: RDR Vehicle a A A = Print m
EV N
Summary I Automatically print RDR confirmation after submission?
Status: Open

Status Date: 11/19/2015

Deal: [0094730[Booked|11/07/2015|Manley ~] VIN: | 1N4AL3AP3FCA97ES « Required Field
Type of Sale: ~ | ] [ eid s requieg | Stosk Mumber: 575
Sale Date: = ' Model Code:
= [mccarTy, v Model Description:
F&l Manager: ™ Model Year:
rity+ Plus Contract: q ﬂ State/Province: ™ [pa et
Spanish Language: =

— 710 « Required Field
Hame: = [Josephine | B | [#aniey | [ |
First
Company:
-
Address: = [123 Main Strest | Submit RDR in process... Please wait.
Street
2o code: -
Phone: = [412-812-1000 | | [ - | |
Daytime Ext. Evening Ext.
Email: = |_joann:temail.cnm fad ]

Please contz
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Quick Entry RDR Screen: RDR a Dealer Trade Immediately

1. Access OMS and perform the Dealer Trade. As long as you have completed the dealer trade in OMS, you can
manually RDR the vehicle in DCS/DBS even though the vehicle might not yet display in your DBS Vehicle Inventory.
Simply select the Quick Entry RDR from the Sales Main Menu.

At Filter By, select VIN, type the complete VIN and press Enter.

A message will display stating “The VIN you have entered is NOT in your DCS inventory... Do you want to continue
with this VIN?”, click Yes.

You will have to manually complete all fields on the Quick Entry RDR vehicle screen.
Click Save.

Click Submit. The system will check the NNA Host to validate that the vehicle is in your OMS inventory. If the vehicle
was successfully traded via OMS you will receive an “...RDR Successful...” message.
Note: The Trading Dealer will not see the Vehicle as “Retailed” on “their” Vehicle Inventory screen until the 30 minute
Vehicle Inventory batch job runs to update vehicle inventory.

| sales: Quick Entry RDR: RDR Vehicle a A A &=t Print
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Unwind a Vehicle

(1]

Home™ Sales Service

Sales
Vehicle Inventory
Inventory Search
i
Quick Entry RDR

Batch RDR

Campaign Report

Hover over the Sales Menu.

Click RDR History. This screen defaults to RDR’s in a descending order by Retail
Add Date. Therefore, the VINs that were most-recently RDR’ed will be at the top
of the list.

Select the desired vehicle and click Unwind RDR at the Action Menu. (You can
only unwind reported sales (RDRs) that are in a Retailed status.)

At the Confirmation Message, click Unwind to display the Unwind Reason
Message options, and then select the appropriate reason.

Click Unwind.

An Unwind RDR in process message displays as the information is sent to the
host.

o The vehicle Status will change to Unwind Pending and the Unwind Reason /
Date field is updated.

Note: The Unwind process is done in an overnight batch. Therefore, the vehicle will not be added back into your
inventory until the next day. The following Unwind Results can be expected the next day...

o If the host accepted the Unwind, the RDR History Status shows Unwound, the VIN is returned to Vehicle Inventory
and the Location Status shows Dealer Inventory.

e Ifthe host rejected the Unwind, the RDR History Status shows Unwind Rejected, the Unwind Reason / Date field
shows the rejection message and there is no change to Vehicle Inventory.

Unwind Rules:

o Vehicles may only be unwound once within a 24 hour period. The Unwind RDR action will not be available if an
unwind has been submitted from DBS within the last 24 hours.

o A dealer user can unwind an RDR up to 90 days after the sale date. After 90 days only the Region or National can

unwind an RDR.

@ You cannot unwind an RDR’ed vehicle on month end close.

You cannot RDR and unwind on the same day.

If you unwind after 10PM the unwind will not be processed by the NNA mainframe. Unwinds that are not processed
will receive an “Unwind Failed” status. You may resubmit a vehicle in “Unwind Failed” status immediately.
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LLI4/2015 20615 INDAFSMVSPTSEINA]  STORY, ELIZABETH 104 CHATHAM CIR MADISON AL 35750

11/86/2015 13215  1N4ALIAPIFCSE5273  HAMILTOM, DIANE 309 VIRGINLA AVE RUSSELLVILLE AL 35653

Retsled RetslSale  11/14/2015 13015 1NMALIAPHFNIIBITO  150M, DESRA J 266 ROBERT E LEE DR HODGES AL 35571
Retnled  Retwl Sale  13/34/2015 13315 1NAALIAPSFCIASS1S BOBERT 35 524 AUS AL Y5653
Retaled Retsd Sale  1LILZ015 20515 SNIAZZMGSFNZEXITZ BARMETT, ROBERTL 210 WEW PROVIDENCE CF FLORENCE AL 35630
Metmled MetmiSale  1U43/3015 $1155  INACNTAPEFLO43219  STAGOS, REBECCA 419 COUNTY ROAD 150 WATERLOO AL 35677
Retsled Retsl Sale  1UILI0LS 12015 INIANTAPSIYI90E06  BERRY, MMES 730 COUNTY ROAD 106 FLORENCE AL 35633
Retaded Retwl Sale  11/14/2015 23515  SNIAZZMGGFNZEZSSS SMITH, RUDY 2301 CLOYD BLVD APT N93 FLORENCE AL 35630
Eelaled Retal Sale  1110/2018 29515 SHIARZMNIFCTOSTIO  WARREN, DEXTER SHS CAD BROMPTON LN KILLEN AL 35445
Retsled RetslSale  1LI0/2015 13115 1N4ALIAPIFCATOR0S  WHITESIDE, TERILYM 104 MARKATE AVE MUSCLE SHOALS AL 35661
Betaded  Retwl Sale  QUONI015 1335 IN4ALIAPOFNETOIEZ  HAITHCOCK, PHYLLIST 505 BULLEN DR RED BAY AL 35583

Retsled RetslSale  1L/06/2015 29115 NEASSMTSFWIGI7ES FOUST, PATRICIAA PO BOX 2012 FLORENCE AL 15630

Retmied  Lesse 10/87/2015 41515  INIATEHEFMA44S22  FALILKMER, MARK 115 WHITE QAK WAY ROGERSVILLE AL 35652
Eetoled  Retsl Sale  1LO/201F 22306 ENMATIMTHGPSFSSI WIGGING, DOUG 1707 WOODSIDE MUSCLE SHOALS AL 35661

11/07/2015 22315

KNMAT2MTIFRS24070  REID, RUSH 210 GOVERRMENT BLWD MUSCLE SHOALS AL 3554
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